
 
 
Job Title: Network Support Technician  Wage/Hour: Non Exempt 
 
Reports To: Coordinator of Network Support  Pay Grade:      Technology Pay Plan I-3 
 
Dept. /School:  Technology Development Department Date Revised: 9/29/2021 
 
 
 
Primary Purpose: 
 

To analyze computer and network-related problems reported by end-users; diagnose the most 
effective method to resolve the problem, and implement the solution; install, maintain and 
troubleshoot the District’s Local Area Network (LAN), Wide Area Network (WAN), data 
communications, microcomputers and all peripheral equipment. 

 
Qualifications: 
 

Education/Certification: 

 Associates Degree in technology services related field or equivalent experience 

 MCITP – Server administrator or equivalent 
 

Special Knowledge Skills: 

 Microsoft Exchange 2007 (or newer) 

 Vsphere 4.0 (or newer) 

 EMC Celerra 

 EMC Avamar Systems 

 Cisco IOS 
 

Experience: 

 Demonstrate experience implementing local area networks using multiple operating 
systems and platforms 

 Network and computer trouble-shooting and problem solving skills required 

 Knowledge of networking theory, principles and practices 

 Understanding of customer service and technology support strategies 

 Understanding of State of Texas Procurement best practices 

 Ability to work well with all levels of internal management and staff, as well as outside 
clients and vendors 

 
Major Responsibilities and Duties: 
 

1. Provide technical desktop and network support in a large multi-platform and multi-operating 
systems environment. 

2. Assist with network administration, setup, and cable installation throughout the district, including 
wireless. 

3. Assist with management of Exchange system and Active Directory. 
4. Assist with relocating network hardware, peripherals, and equipment as needed. 
5. Install and configure network software as needed. 
6. Document time and effort using work order system. 
7. Identify, troubleshoot and resolve hardware, software and network-related problems encountered 

by end users of the District network, the Internet, PCs, Macintoshes and new computer 
technology.  

8. Perform primary network system administration on network servers as needed. 



9. Install, certify and troubleshoot campus and remote-campus network cabling infrastructure 
including a wide variety of local area network equipment and software. 

10. Use established tracking system to log requests and document time and effort; track problem 
resolution, identify patterns of failure, research fixes and implement solutions; communicate with 
supervisor regarding unresolved problems. 

11. Work with vendors to resolve hardware operating system issues; research and test possible 
solutions and implement solutions. 

12. Analyze errors in system and application software; research and test possible solutions; 
implement solutions. 

13. Write scripts and batch files as needed to enhance the function of the operating system. 
14. Optimize computer usage by researching and recommending enhancements to system 

capabilities and performance. 
15. Service equipment according to established preventative maintenance schedule. 
16. Maintain accurate updated records of preventative maintenance and network inventory. 
17. Enforce the District’s network security and installation procedures. 
18. Work with departmental and district personnel to maintain best practices for procurement of 

technology equipment. 
19. Perform other job related duties as assigned. 

 
Safety: 
 

 Operate tools and equipment according to prescribed safety procedures. 

 Follow established safety procedures and techniques to preform job duties including lifting, 
climbing and carrying. 

 Correct unsafe conditions in the work area and report any conditions that are not correctable to 
the supervisor immediately. 

 
Supervisory Responsibilities: 
 
None 
 
Working Conditions: 
 
Mental Demands/Physical Demands/Environmental Factors: 
 

 Maintain emotional control under stress 

 Climbing, stooping, bending and kneeling 

 Exerting 20 to 50 pounds occasionally 

 Frequent districtwide travel 

 Occasional prolonged and irregular hours 

 Required to be on call as needed 
 
 
NOTE: The foregoing statements describe the general purpose and responsibilities assigned to this job 
and are not an exhaustive list of all responsibilities, duties, or skills that may be required. 
 


