
 

Job Title: Student Nutrition Technology  Wage/Hour Status: Non-Exempt  

  Support Technician 

 

Reports To: Director of Student Nutrition  Pay Grade:  Info Sys  

          Category 2 

 

Dept. /School: Student Nutrition Department  Date Revised:  12/08/2015 

 

 

Primary Purpose: 

Provide technical support to all MISD Student Nutrition cafeteria and office staff via phone, onsite or 
remote access for all supported hardware, software and peripherals. Troubleshoot 
problems and take appropriate action to repair, contact appropriate vendor or submit network 
issues to MISD Technology. Assist Director in the specification and procurement of software, 
hardware and peripherals. 
 

 

Qualifications: 

 

Education/Certification: 

High School Diploma or GED 

Some college or formal technical training preferred 

A+ certification preferred 

 

Special Knowledge/Skills: 

Broad knowledge of computer hardware and software applications 
Ability to diagnose and resolve problems 
Familiar with office concepts, practices and procedures 
Excellent organizational, communication and interpersonal skills 
Knowledge of Windows and Apple mobile device Operating System including Windows 7 & 
Windows 8 
Basic knowledge of procurement practices 
Broad knowledge of the National School Lunch Program including meal patterns 
Knowledge of the HHFKA 2010 as it relates to Technology 
 

 

Experience: 

One year experience installing, maintaining and repairing computers and peripherals 
One year software support 
Preference given to candidate with NutriKids POS systems 
 

Major Responsibilities and Duties: 

 

1. Respond to all service requests by, phone call, onsite or remote access, for the 
resolution of issues at Point of Sale terminals, manager computers, staff computers and 
peripherals.  

2. Document, track and monitor problems to insure timely resolutions.  
3. Work with the district’s Technology department to resolve all network connectivity 

issues.  



4. Work with staff to expand their understanding and implementation of technology in daily 
operations. 

5. Daily management of the NutriKids POS Manager and Menu Planning programs.  
6. Assist with the management and maintenance of the Timeware time clock system. 
7. Conduct annual summer preventative maintenance including reimaging and cleaning of 

all computers and equipment. 
8. Maintain inventory of department equipment and submit annual inventories to various 

departments as requested.  
9. Conduct upgrades on software as needed. 
10. Maintain the technology equipment timeline of replacement based on age and assist the 

director in procurement of new hardware, software and peripherals.  
 

Safety: 

 

11. Operate tools and equipment according to established safety procedures. 
12. Follow established safety procedures and techniques to perform job duties, including 

lifting, climbing, etc. 
13. Correct unsafe conditions in work area and report any conditions that are not correctable 

to supervisor immediately. 
   

Other: 

 

14.  Assist in the preparation of department budget. 

15. Other duties as assigned. 

 

Supervisory Responsibilities:  

 

None 

 

Equipment Used: 

 

Computers, laptops, LCD projectors, iPad, VOM 

 

Working Conditions: 

 

Mental Demands/Physical Demands/Environmental Factors: 

Frequent district wide travel. 

Occasional prolonged and/or irregular hours 

 

 

NOTE: The foregoing statements describe the general purpose and responsibilities assigned to this job 

and are not an exhaustive list of all responsibilities, duties, or skills that may be required. 


