
 

Job Title: Network    Wage/Hour Status:   Exempt 

  Support Manager 

 

Reports To: Assistant Superintendent of   Pay Grade:  Technology Pay Plan Category I-5 

Technology and Information Services  

 

Dept. /School: Technology Development Department Date Revised:  04/30/2018 

 

 

Primary Purpose:  

 

Provides leadership and direction to the Network Support Team.  Interfaces with project 

managers, other service delivery managers and staff, subcontractors, support personnel, and 

other stakeholders.  Directly manages network projects.  Responsible for the maintenance of 

high-quality data storage and server and network services while supporting the implementation of 

new systems and networks as necessary. 

 

Qualifications: 

 

Education/Certification: 

 Bachelor's degree with a technical background or comparable experience in the field.  
 
Special Knowledge/Skills: 

 Experience: Eight (8) years of experience with Network and Server Support. 

 Proven ability to manage large teams and delegate authority. 

 Proficient in Microsoft Office, Excel and Access at the intermediate level. 

 Exceptional communication and negotiation skills including the ability to negotiate 
adequate resources. 

 Demonstrated leadership skills and ability to motivate staff. 

 Experience in developing relationships with colleagues and user community.  

 Operational knowledge of systems and software including Local Area Networks (LANs), 
wireless, storage, servers, etc.  

 
Experience: 

 The incumbent for this position will have a minimum of 5 years’ experience in a network 
security role and prior experience as a network support technician.  Experience in a 
high availability environment is strongly preferred.  

 

Major Responsibilities and Duties: 

 

1. Serve as the primary point of contact and primary escalation point for network related 
issues. 

2. Manage a team of Network Support Technicians that is responsible for the health and 
uptime of storage, servers, and all elements of the enterprise network. 

3. Provide timely, effective communication of network issues to appropriate affected 
customers, including post-mortem updates once issues have been resolved. 

4. Maintain effective documentation and updates as changes are identified. 
5. Analyze and prioritize problems as they arise. 



6. Identify reoccurring and potential problems, recommending and implementing 
process/controls and documents for prevention. 

7. Manage network, storage, and server projects. 
8. Coordinate training and mentoring for Network Support Technicians. 
9. Responsible for documentation of service interruptions.  
10. Check Logs and Monitoring Tools for real time network health reporting.  
11. Analyze departmental performance data from sources such as the Technology 

Development dashboard in order to improve delivery of services. Regularly recommend 
process/procedure modifications to reduce user problems and enhance user 
satisfaction. 

12. Maintain a high level of knowledge regarding current network, storage, and server 
technologies. 

13. Work with third party providers and vendors to ensure the company is well positioned 
from a technical perspective. 

14. Perform other duties as assigned. 
 

Supervisory Responsibilities:  

 

Network Support Team. 

 

Equipment Used: 

 

Various technology equipment. 

 

Working Conditions: 

 

Irregular work hours. 

 

Mental Demands/Physical Demands/Environmental Factors: 

 

 Maintain emotional control under stress.  

 Exerting 20 to 50 pounds occasionally.  

 Frequent district wide travel. 

 

NOTE: The foregoing statements describe the general purpose and responsibilities assigned to this job 

and are not an exhaustive list of all responsibilities, duties, or skills that may be required. 


