TroubleShooting
Laptop won’t connect to the network (or Internet)?
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Make sure Workstation Only is NOT checked.
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If you get the following message, click Yes.
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	Make sure the light that indicates wireless access is illuminated (turned on).
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If it isn’t illuminated, press the Wireless button to enable (turn on) wireless access.
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RIGHT click once on the thick red “N” that’s in the system tray (bottom right corner of the screen).
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Select (left click) “Novell Login.”
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	Type the appropriate student username for your campus.
Example: Mary Orr uses moistudent. Icenhower uses mobile1.
Click OK.
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IF the Novell login screen disappears then you are logged into the network! (
Checking the MISD_TREE…

	IF you get the following message, click OK and follow the steps below.
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	Click the Advanced button.
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	Click the Trees button.
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	Now you should see the MISD_TREE

Make sure it’s highlighted and click OK.
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If you do not see the MISD_TREE, then you will need to check the access point.

Checking the Wireless Access Point…

This is your wireless access point…
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	Check that the access point is plugged into power and that the Ethernet cat 5 (network cable) is plugged into the wall (drop).
The power cable connects here and here…

The Ethernet cat 5 (network cable) connects here and here… 
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If you still can’t access the network (or Internet), call the helpdesk @ 299-HELP (299-4357).
Checking the Battery…
	Drag the cursor over the battery icon in the lower right corner of the screen.
Without clicking, the estimated amount of time left on your battery will appear


	

	If your battery is10% or less, or if you get a warning:
· Save everything immediately

· Replace laptop in cart and plug in power cord to recharge.


	


Frozen Computer…
	Wait a minute, it may be processing.

Press Ctrl, Alt and Delete on the keyboard at the same time.
	

	Click on the Task List button
	

	Look for the words “Not Responding” next to the programs that are running.
Click one time on the program that is “Not Responding”, then click End Task.
	


Laptop Lab Problems
Please describe any hardware or software problems students encounter when using the laptops. Contact ______________________ or the HELPDESK (299-4357) to assist with remedies.

	DATE
	COMP#
	DESCRIPTION OF PROBLEM
	TEACHER
	REMEDY
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